Abstract
Background
Approximately 75 000 women a year in England and Wales have an abortion under 9 weeks' gestation. 1 Although the Royal College of Obstetricians and Gynaecologists (RCOG) supports both surgical and medical methods for early abortions, 2 only 18% of women choose to have the medical method. 1 The RCOG guidelines also suggest that service providers supply written information to support women's abortion decisions. 2 There is evidence that women are not receiving complete information to enable informed decisions to be made about type of abortion. 3 This information deficit may explain in part the differential uptake rates between surgical and medical methods.
Aim
The aim of the study was to assess the quality of written information provided by clinics in England and Wales to women deciding to have medical or surgical methods of abortion.
Methodology

Sample
The sample comprised a random selection of leaflets from 44 clinics in England and Wales, servicing approximately 100 000 women per year: district hospitals (n = 27); teaching hospitals (n = 14); private sector (n = 3). Of the 44 clinics sampled, 14 did not offer the medical option.
Method
All leaflets were analysed systematically to assess information content and readability. For content analysis, a coding frame was used to classify information about treatment options, procedures, risks, consequences and aftercare. 4 Application of the Flesch Readability Formula assessed ease of accessibility to written information. 5 
Results
In total, 28 leaflets discussed both medical and surgical methods, 15 discussed surgical only and one discussed medical only.
The information content of leaflets was poor (Table 1)
Of the 16 possible items of information about the surgical method (score 0-23), 26/43 leaflets scored 11 points or less. Of the 12 possible items about the medical method (score 0-21), 10/29 leaflets scored 10 points or less. Of the 11 possible items about aftercare (score 0-11), 10/44 leaflets scored 5 points or less. Only 14/44 (32%) information leaflets mentioned that the service was confidential. The date of publication was mentioned in 28/44 (64%) leaflets.
Readability scores were low (Figure 1)
Analysis revealed that 46% of leaflets were of a standard ease only or lower.
Information content differed by service providers
District hospital leaflets scored lower on information content than teaching hospital leaflets about the surgical (p = 0.05) and the medical (p = 0.03) methods of abortion. 
